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What is inbound marketing?



The Wikipedia Definition

Inbound Marketing is promoting a company through blogs, 
landing pages, podcasts, video, eBooks, enewsletters, whitepapers, 
SEO, physical products, social media marketing, and other forms of 
content marketing which serve to attract customers through the 
different stages of the purchase funnel.



The CC Definition

Inbound Marketing is promoting a community college through 
blogs, landing pages,  podcasts, video, eBooks, enewsletters, 
whitepapers, SEO, physical products, social media marketing, and 
other forms of content marketing which serve to attract students 
through the different stages of the purchase funnel.



What is Outbound Marketing?

● TV Ads
● Radio Ads
● Print Ads
● Direct Mail
● Telemarketing

● Interruption
● Unsolicited
● Unwanted



How do we know it is unwanted?

● TIVO/DVRs
● Do Not Call Lists
● Satellite Radio / Pandora
● SPAM Filters



Be a teacher.





They ask. 
You answer.



The Law of 
Compound Information





30



Where can I find the time 
to create content ?



Find the Low Hanging Fruit.

● Policies & Procedures: 257 Pages
● Courses: 864 Pages
● Degrees: 76 Pages
● Staff Directory: 187 Pages

1,384 NEW PAGES



INSOURCE Content Creation

● Find your Subject Matter Experts SMEs
● Ask for ideas and input
● Interview your SMEs
● Publicly recognize your contributors
● Develop contests to incentivize content
● Share the Data
● Make this a standard component of the job description for new 

hires!



What are we 

selling?















The Big 5 Content Titles

● Cost or Price 
● Problems or Issues 
● Versus or Comparisons
● Reviews 
● Best of ...



CAREERS



Is your website responsive?



25%



50%



Marketing Automation







EMAIL DRIP 
CAMPAIGNS



350% Growth 
Since 2011



QUESTIONS?



COLLEGEINBOUND.COM

JONATHAN MEDFORD

contact me

jon@collegeinbound.com
910-431-3554 cell


